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Lakes was the verification company, was there any

commonality between the employees of Great Lakes
and U.S. Bell?

A. Yes, they were basically the same
employees.

Q. So the situation changed when A&M
became the verification company?

A. Yes.

Q. Now, after A&M stopped being the
verification company, you indicated Great Lakes
came into the picture again?

A From my understanding, they went back
to the original script, and it read Great Lakes
Verification, and that's how it came back.

Q. Do you know who it was that was in
charge of the verification company after Anthony
Lowe left the picture?

A. Who was in charge? Ida was. Ida
Irizarry.

Q. And she was a U.S. Bell employee, too?

A. Yes.
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Q. And, ultimately, there came a time
when there was another transition to F&G, right?

A Yes.

Q. Was F&G located in the same physical

space as Great Lakes had been in?

Al Yes.

Q. Do you know who was in charge of F&G?
A. Alan Furmankiewicz,.

Q. Was there another individual -- or you

knew about Mr. Furmankiewicz, and him alone?

A. I knew about him. Ida was still in
charge as director working there. But, yes.
Q. Was it your understanding that Ida was

still either a U.S. Bell or Buzz employee at that
time?

A. Yes, she was.

Q. And then there came a time when F&G

was no longer used as the verification company?

A. Right.
Q. And it's now The Verification Company?
A. The Verification Company, yes.
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Subject: Re: 2002-13130- robart viclette [ U u e
Verna,

| recoursed $70.67 in Business Options' charges for 4-03 through 6-03-02. The carrier changes
charges have been adjusted as weil that total is §15.75.
Cliff

Verna Chamberiain

Verna Chamberisin
6/2002 02:25 PM

To: Clifford K—n;;;)@V;Nolos o | “
{1~ Mary f.james@state.me.us

Subject: 2002-13110- robart violette

Mary

PIC LPIC

att  3-16-98 ve 91597

gt 22502 gt  2-25-02

8 L0 w0
b

none 51402 Ve 54402

there are no credits or recouses on account elther for toll o carrier change charges. Vetizon records
show USBI charges for Business Options, 6-3-02 biil $20.30, 5-3 for 34.68 and 4-3 for 15.59. ! have
ordered duplicate bills and TCSI codes for you.

Cliiff
Please credit/recourse carrier charges and USBI toll. Thanks
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Te: Cliford knapp

cc: Mary.rjames@state.me.us

Subject: 2002-13110- robert violette

Mary

PIC LPIC

att 3-16-98 74 8-18-57
Igt 2-25-02 Igt 2-25-02
none 4-12.02 vz 4-12-02
igt 4-22-02 Igt 4-22-02
none 5-14-02 74 5-14-02

there are no credits or recouses on account ether for toll or carrier change charges. Verizon records
show USBI charges for Buginess Options, 6-3-02 bill $20.30, 5-3 for 34,68 and 4-3 for 15.59. | have
ordered duplicate bills and TCSi codes for you.

Cliff
Please credilirecourse carrier charges and USBI toll. Thanks
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A. First, U.S. Bell?

Q. - Right. When were you hired?

A, Oh. In March of 2000.

Q. March of 20007

A, Yes.

Q. What position were you hired for?

A. Programmer. That was the title that I

came in under for the MIS Department.

Q. Could you give me a rough idea what
the programmer's job duties were?

A, I came in working on creating
databases, creating gueries, running reports,
handling their call records. Basically, database
information.

Q. Would one such database be, for
example, how many states Business Options was
selling products in?

A. It would be the customer base,
containing our customers' names, their addresses,
their telephone numbers.

Q. Would one such database be customer

COURT REPORTERS, ETCetera, INC.

(202) €628-DEPO (410) 653-1115 1-800-947-DEPC {(3376)

"We'll cover your job ANYWHERE in the country!"
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A. Gayle Perry, she is a step below the
pPresident, which is Keanan, the corporate
officer.

Q. And what is it that you would report
to Keanan?

A. Basically how my divisions are running
on a weekly basis. If I run into snags and I
need help, I go to Gayle or Keanan.

Q. Are these reports oral in nature, or
are they in writing?

A. They are in writing. Pretty much
graphs and stats.

Q. So a typical weekly set of reports
would include what?

A. Would include how much money went out,
how much money came in, concerning our
direct-billing, how our customer base is growing.
You know, the numbers -- how many pecople were on
cord, how many completed cord; things of that
nature.

Q. Speaking of customer-base, roughly how

COURT REPORTERS, ETCetera, INC.

{(202) 628-DEPO {410) 653-1115 1-800~-947-DEPO (3376)
"We'll cover your job ANYWHERE in the country!"
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many customers does Business Options have?

A. I believe we are at approximately
42,000.
Q. And how long has it been that you have

been responsible for the database that would

reveal how many customers you have?

A. Basically since I started.
Q. Is the 42,000 figure -- and I
recognize that is's an approximate. I'm not

going to hold you to an exact number.

A. Okay.

Q. Has that number increased or decreased
during the period of time in which you have been
at U.S. Bell/Buzz?

A. It has fluctuated. It's decreased

currently.

0. What was the high water mark, roughly?
A. 51,000 or 52,000.

Q. So 51,000 or 52,0007

A Right.

Q. And approximately when was that the

COURT REPORTERS, ETCetera, INC.

(202) 628-DEPO (410) 653-1115 1-800-947-DEPO (3376)
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cage?

A. OCh, I couldn't tell you. Maybe eight
or nine months ago.

Q. Are you familiar with the document
called a tariff?

A No.

Q. S0 in other words, it would be fair to
say that you don't have any role in the
preparation of the tariff?

A. No.

Q. You wouldn't have any role in terms of
inputting information into a tariff?

A, No.

Q. Did there come a time when you became
aware that the state of Vermont had a problem
with how Business Options, Inc. was doing
business?

A, Yes.

Q. Approximately when did that come to
your attention?

A, I couldn't tell you that.

COURT REPORTERS, ETCetera, INC.

(202) €628-DEPO (410) 653-1115 1-800-947-DEPO (3376)
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for a period of time.
Q. Okay. The documents that we saw
suggested that the name change went from U.S.

Bell to Link Technologies.

A. Ckay.

Q. Doesg that ring any bells?

A. Yes.

Q. Would that be accurate, that that was

the name change, U.S. Bell to Link Technologies?

A. It sounds accurate,.

Q. Do you have any recollection as to why
there was a name change from U.S. Bell to
whatever it became?

A. Yes. Would you like me to give you
the history?

Q. At this point, feel free.

A. Okay. We started our company in 19952
as Business Options. In roughly 1985 or 1996 --
or during the initial phase of our company, we

only sold to businesses. In roughly 1995 or

1996, we started also marketing to residential

COURT REPORTERS, ETCetera, INC.
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consumers, and the name "Business Options" became
somewhat confusing to those customers who we were
marketing. The common response was, "We are not
a business." So we had to explain it, and we
decided we should get a name that was more
user-friendly to the consumer.

We decided upon U.S. Bell as

descriptive of who we were. We were nationwide,
and we were in telephones. So that went along,
and we started to -- we wanted to become

certified as U.S. Bell and move completely away
from Business Options for no other reason than to
be user -- friendly with our consumers. At one
point we tried to contract with Southwestern Bell
to do some business with us. They replied, "Not
only are we not going to do a contract with you,
but we own the name 'Bell.' Please cease and
desist using the name 'Bell’' in everything that
you do."

At that point, we began to survey

other names within the public, within our

COURT REPORTERS, ETCetera, INC.
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consumers and within our company -- just asking
people. And the number one choice was Link
Technologies. However, I didn't care for that
name. But it became Link Technologies, and the
motion was started to get us to change the name
to Link Technologies. I was a little bit smarter
thig time before we went full-blast with Link
Technologies. I started looking at trade
magazines, and there were several other companies
that had the word "link" in them. So I decided
that I didn't want to use that name and have the
same potential problem that we had with U.S.
Bell.

At some point my brother came up with
the name, North American Communications, which
was NACI, and which I also didn't care for. So
we surveyed our entire staff, and they came up
with a couple of choices for us. And quite
honestly, I didn't like any of their choices, and
I went with Buzz Telecom, which was a little more

descriptive of who we are. We are not a

COURT REPORTERS, ETCetera, INC.
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white-collar business; that's just not who we
are. We felt more like Buzz Telecom.

Anyway, that's where the name, Buzz
Telecom, came from. And our goal is actually to
operate with just one company name and become
certified nationwide as Buzz Telecom and have all
of our contracts for Buzz Telecom. As confusing
as it is for you boys, it's confusing to us as a
company to keep all the documents in alignment.

So that's where we are headed. We
were Business Options. We have decided not to
market as Buzz Telecom until we have all of our
certifications in place and also our billing and
collection agreements in place. And not only
that the agreements are in place, but that we can
bill in each of the different states and through
all of the different LEC's. So that's a process
that's ongoing. We are not gquite there yet.
Once we get there, hopefully later this year, we
will be licensed only as Buzz Telecom at that

point. We are making the proper application to

COURT REPORTERS, ETCetera, INC.
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change all of the customers of Business Options
to Buzz Telecom, and any of the previous names
will be put to bed.

(Inaudible discussion between witness
and Mr. Hawa.)

A. I have another company, Avatar
Enterprises, which employs Keanan, myself, and
our corporate affairs staff. And we use that as
our management company to manage Buzz Telecom.

Q. Does Business Options, Inc. then
continue to do business as Business Options,
Inc.?

A. Yes.

Q. Does it ever, though, do business as
Buzz Telecom?

A. Maybe the other way around. Our
employees are all paid by Buzz Telecom. When
they market, they market Business Options
service. When we call people up, they are
calling on behalf of Business Options.

Q. And they call on behalf of Business

COURT REPORTERS, ETCetera, INC.
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Options because Business Options is the entity
that has an ongoing authority to do business in
whatever state in which they are marketing at
that point?

A. Yes.

Q. And Buzz Telecom may or may not have
that authority with respect to that state?

A, At this point, I think Buzz Telecom
has the authority in almost all the states, but
the billing and collection agreements and
arrangements are not fully in place.

Q. And by billing and collection
agreements, are you referring to agreements that
exist with an entity called USBI?

A, Yes. That agreement is in place.
Before we can bill through all the LEC's, we have
to have sales scripts and verification scripts

approved by the different LEC's, whether it's

Ameritech or Southwestern Bell -- well, I guess
they are the same now. Anvhow, they need to
approve our scripts. Just because we have an
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production of documents. And I am going to show

you - -

MR. HARKRADER: There are two copies

of each.
MR. SHOOK: Cff the record.
(Discussion was held off the record.)
BY MR. SHOOK:
Q. All right, I should probably start

over with my rather long-winded gquestion.

A. Ckay.

Q. You have in front of you now a set of
tax returns for the years 1999, 2000 and 2001 --
one for Business Options, Inc. and the other
being for U.S. Bell, Inc. And I am not going to
mention specific figures here, but I take it you
will note and agree with me that with respect to
Business Options, there was a decrease in each of
the three years, '99, 2000 and 2001.

A. Yes.

Q. Aand conversely, the U.S. Bell tax

returns reflect increases for each of those three
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years. So that by the time we reach 2001, the
gross recelipts for U.S. Bell appear to be
somewhere on the order of 30 times greater than
that for Business Options, Inc,

A, Uh-huh.

Q. And considering that you had indicated

the customers were virtually all Business

Options, Inc. Customers --
A. Uh-huh.
Q. -- and not U.8. Bell customers, I was

wondering if you could provide some explanation

as to the differences we can see in the 2001 tax
returns for the two companies, Business Options

and U.S. Bell?

A. The U.S. Bell gross income was
probably the combined income of our long-distance
customer base and then there was money paid back
to Business Options for the use of the
certifications and whatnot.

Interestingly enough, this is

something that we recently have been reviewing --
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preparing tax returns to the states for the
reporting of Business Options. We have been
filing our Business Options reports in each of
the different states based on the
telecommunication revenues. So we have been
reporting our telecommunication revenues on
Business Options tax returns. If you added up
all the different states, it would show an income
equal or similar to the U.S. Bell total income.
So we have been ensuring that whatever taxes we
had to pay throughout the different states was
being paid under telecommunications.

I don't know if that's where you were
headed. But from the advice of our accountants,
having the relationship where whatever company we
had, whether it's Avatar or U.S. Bell or Business
Options, having the income -- the majority of the
income at one company was a more accurate picture
of what our business is as opposed to
proportionate amount to Business Options, a

portion to Avatar, and a part to U.S. Bell -- or

COURT REPORTERS, ETCetera, INC.

(202) 628-DEPO (410} 653-1115 1-800-947-DEPO (3376)

"We'll cover your job ANYWHERE in the country!"'



10

11

12

13

14

15

16

17

18

19

20

21

104

not Buzz Telecom. So the employees at this time
were employed by U.S. Bell, producing sales on
behalf of Businese Options, so the expenses were
U.S. Bell's expenses.

Anyway, from a tax standpoint in
consultation with our accountants, they felt this
provided the mest accurate picture -- financial
picture to the IRS of what our receipts were.

Does that answer your guestion?

Q. I think so.
A, QCkay.
Q. My question was rather long-winded and

convoluted, so --

A. Okay.

Q. And I am not accusing you of answering
in the same fashion --

A. OCkay.

Q. -- but you had to deal with the
guestion as it was.

A. Ckay.

0. So as I understand, as well as I can,
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the situation in 2001 -- Well, for the year 2001,
the customers that paid in the money to Business
Options, that money appears, by and large, as the
gross receipts for U.8. Bell?

A. Correct.

Q. And that U.S. Bell in turn had some
contractual arrangements with Business Options,
and so a porticn of the money that was paid into
U.S. Bell was in turn paid to Business Options
pursuant to that contractual arrangement?

A. Yes.

Q. And the employees that marketed
Business Options products were paid by U.S. Bell?

A. Correct.

Q. Now, do you have any -- With respect
to looking at the 2001 tax returns for U.S. Bell
and focusing on the gross receipts figure, do you
have any knowledge as to the percentage of that
money that was a result of intrastate
long-distance?

MR. HAWA: We will probably have to
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get back to you on that one.

A, I could only guess at it.

0. What I didn't know, and the purpose of
the guestion was, whether or not your income
reports as a general matter were broke up as to
what was intrastate revenues as opposed to
interstate revenues.

A. I don't know. This is just taken off
of the total deposits that we make. We do get
reports from our billing company, and that is
what Mr. Brzycki used to file -- our different
reports around the different states. That would
break out by each state, and it would break out
by intrastate or interstate.

Q. For example, you indicated that you

had to send checks to the various states --

A Yes.
Q. -- for the Universal Service Fund?
A. Yes.
Q. And in order to do that, you would

have to be able to break out what was
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intrastate
A
Q.
particular
A.
Q.
that came
A.

Q.

-- revenues with
state --

Yes.

-- as opposed to
in from customers

Yes.

respect to that

the total revenues

in that state?

So whatever the difference would be

would presumably be the interstate revenues that

they have
A.
Q.

that they

A.

Q.

Yes.

-- or perhaps intermnational revenues

have?

Yes.

Because I understand the product you

sold also included an international element?

A.

said.

would have

in te Mr.

Yes,

This is total revenue,

those figures,

Brzycki.

that's correct

what you just

and the accountant

and he would turn them

He did neot go into our

(202) 628-D
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accounting software to generate his reports for
the returns that he filed. He went right onto
our USBI software, which provides all that
information. You can run it by day, by month or
by year. And that's how he would generate his
reports.

Q. So Mr. Brzvyvckil would have to loock at

something that was supplied by USBI --

A, Right.

Q. ~- and then work from there --
A. Right.

Q. ~- and then in turn give you the

information that you needed for the checks that
you were signing?

A. Right. He would fill out all that
information and submit it with the reguest, and
then the check would be there. I would send the
check and sign the form -- or he would sign the
form, I guess, in most cases. Those two things
would be the same. The total from the USBI

reports -- they would match the total of the
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